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Shortcuts



	Self Service Website Home
Self Service Website Home
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	Submit a Ticket to the Help DeskSubmit a Ticket to the Help Desk
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	Visit the Franklin OIT WebsiteVisit the Franklin OIT Website
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	View our Directory
View our Directory
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View our Service Offerings
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Content





	Instructional & Classroom Support





	Computer Hardware & Software Support





	Storage & Backup Support





	Web Site & Email Support





	Purchasing & Equipment Inventory





	Services and Policies





	How-to articles





	â€¢

Troubleshooting articles





	â€¢

How to Clear a Browser Cache
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Gliffy DiagramElements SpreadsheetComala Document ManagementDocument Report
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Frequently accessed documents:

		UGA 25Live Classroom Scheduling
	Primary Computer Lifecycle Management Process
	Recommended Hardware

		How to Use the Ivanti Software Portal
	Online Course Evaluation System
	Personnel Changes




	

	Remote Teaching and Working Guidelines and Tips
These documents are intended to serve as a quick reference guide for Franklin College faculty and staff who need to work and teach remotely while ensuring business continuity.
	Tips for HyFlex and Hybrid Technology Use
	Tips for Teaching Remotely
	Tips for Working Remotely

The Franklin OIT Helpdesk is operational and ready to help you!
Franklin College employees needing IT assistance are encouraged to submit a ticket to the Franklin OIT Helpdesk.
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	Contact the Franklin OIT Help Desk

	
Help Desk
http://helpdesk.franklin.uga.edu
Email
helpdesk@franklin.uga.edu
Call
706-542-9900


	Hours of Operation

	Monday - Friday
8:00 a.m. - 5:00 p.m.

	Website Information

	Homepage
http://oit.franklin.uga.edu
Directory
http://oit.franklin.uga.edu/
Service Offerings
IT Services


	Systems Status Information

	Franklin OIT Status
http://status.franklin.uga.edu/
Receive or Discontinue Status and Service Updates from Franklin OIT
UGA/EITS Systems Status Pages
http://status.uga.edu
https://twitter.com/uga_eits
https://www.facebook.com/uga.eits
USG Systems Status Page
http://status.usg.edu
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